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APPLICATION NOTE:
PYLONTECH AND KODAK COMPATIBILITY
FIRMWARE UPDATE

The following application note will guide you on how to identify and resolve the error 61 on the
Kodak inverters when paired with a Pylontech battery.

Due to the ongoing chip shortage and the ongoing pandemic. Pylontech and Kodak was forced to
change certain chips which caused compatibility issues.

The following is recommended as a solution if you have error 61 on your Kodak inverter when paired
with a Pylontech battery.

Following Pylontech batteries are affected:

e US2000C
e US3000C
e UP5000

The batteries can be identified by the first three digits of the serial number on the battery. If the
serial number starts with the following:

e KXX
e HXX
e PXX

Where XX can be either 21 or 22
Alternatively, the battery can be identified by the serial number stock on the front of the battery

instead of the top:
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The following inverters are affected:
e 0OG-PLUS5.48
e 0G-7.2
e (0GS5.6

To identify if your specific inverter is affected please take a look at the U2 version of the firmware.
This can be done on the main screen and pressing the down arrow button until you see U2:
(firmware version). The following firmware versions are affected:

e OG-PLUS5.48-U2:102.71

o 0G-7.2-U2:112.14

e (0GS5.6 —U2:36.01(Please note the 3 dots in the middle between the numbers 36 and 01)
Once you have identified that your product is affected, please follow the following steps.
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The following is required to successfully update the battery firmware:
e RS232 to USB cable Kit. Can be purchased here.

e New BatteryView for Pylontech battery. Can be found here.
e Firmware for battery. Can be found here.

1. Using the RS232 to USB cable kit, plug the USB into your laptop or computer and the RJ45
side into the “console” port on the battery.
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2. Switch on the battery using the power switch.

3. Open the BatteryView program. Do not unzip the program from the .zip folder. Click on
BatteryView to open the program.

> This PC > Desktop > BatteryView_us2000b_series_3.0.28
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https://portal.segensolar.co.za/nav/pv/-brand-pylontech/-part-RS232-USB-CABLE-KIT
https://365segen.sharepoint.com/:u:/s/SegenFirmwareControlCentre/ETJ9mUpqjtRHjkEEzYHgKIYBz06HlfTavuWBJJ3H2woXgQ?e=MgdqKn
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4. Once the program has opened, press “Connect”.
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6. Once connected, press “Start Scan”
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7. Click on option and then choose update
o BatteryView 3.0.28
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8. A new screen will pop up, to choose the firmware file click on Browse
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9. Select the firmware file. It should end in a .bin extension

] MNarme Date modified Type Size

WinRAR ZIP archive 15712 KB

WinRAR ZIP archive 235 KB
BIM File 222 KB

m batteryview_new_bms.zip

st2,7+e21.4.zip
|j Us_c_Mt.B69.13.98.0_Crc.bin ]

10. After selecting the file click on Program to start the update
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11. Once the progress shows 100% press Complete and the update is now done.
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