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Tesla, Inc.

3500 Deer Creek Road 

Palo Alto, California, 94304 

Product(s): Powerwall 3, Powerwall 2, Gateway 2, 

Megapack 2 XL, Powerpack 3 

Manufacturer’s Statement of Compliance 

This Statement of Compliance is prepared by Tesla, Inc. In the opinion of Tesla, Inc as 

manufacturer of the above products, the manufacturer has complied with the applicable security 

requirements specified in Schedule 1 of the Product Security and Telecommunications 

Infrastructure (Security Requirements for Relevant Connectable Products) Regulations 2023.  

Consequently, Tesla, Inc. certifies and declares that the above-referenced product(s) conform to 

the relevant security requirements for manufacturers which are summarized as: 

• Passwords

All Tesla products have a unique password or the password is defined by the user of the product

i.e. after initial setup, the user has the option to update password to enhance security. Passwords

which are unique per product are not (a) based on incremental counters, (b) based on publicly

available information, (c) based on unique product identifiers such as serial numbers unless done

using encryption or keyed hashing, or (d) otherwise easy to guess.

• Point of contact for security issues

Tesla has published at least one point of contact to allow a person to report security issues to

Tesla about the above products. Here is a link to the information for reporting security issues:

https://www.tesla.com/legal/security

• Publishing information on minimum security update periods

Tesla has published the defined support period for each product and will publish any new defined

support period if Tesla extends the minimum length of time for which security updates will be

provided.  The defined support period(s) for the product(s) are listed below which is correct as of

the date that Tesla first supplied the product.

Product(s) Powerwall 3 Powerwall 2 Gateway 2 Megapack 2 XL Powerpack 3 

Support Period(Yr) 10 10 10 15 15 

Supporting documents are available upon request. 

04/26/2024 (mm/dd/yyyy) 
Mehran Zamani, Staff Compliance Engineer              Date 
Place of issue of statement of compliance: Fremont, California, USA 
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