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CUSTOMER SERVICE SUPPORT UK CONTACT DETAILS 

UK Powerwall Partner Support 

Installer commissioning and post-install technical 
support: 08000988064 (follow installer prompts) 
or powerwallsupport@tesla.com  

Home owner post-installation customer support: 08000988064 

(follow home owner prompts) or  energysupportemea@tesla.com 

All other pre-install questions please contact your account 
manager directly or email powerwall-uk@tesla.com 
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